EL PASO ELECTRIC COMPANY
SECOND REVISED RULE NO. 14
CANCELLING FIRST REVISED RULE NO. 14

INTERRUPTION AND/OR SHORTAGE OF SUPPLY
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The Company will endeavor to maintain as far as reasonably possible continuity of
service, uniformity in the quality of service furnished, and the safety of persons and
property. Inthe event that such service be interrupted due to fire, strike, riot, flood, acts
of God or a public enemy, sabotage or other force majeure condition beyond the
Company's control, the Company shall not be liable to the customer. Furthermore, the
Company will not be liable for damages occasioned by interruption of service when such
are necessary to make repairs involving the Company's equipment and facilities.

In the event that there shall be a shortage in the supply of service through no fault of the
Company, the Company may undertake a load-shedding plan as may be prescribed by
the regulatory authorities in the best interests of the customers thus affected.
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